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HUMAN RESOURCE MANAGEMENT FOR THE HOSPITALITY AND
TOURISM INDUSTRIES

Taylor & Francis Jan 2013, 2013. Taschenbuch. Book Condition: Neu. 245x175x17 mm. Neuware - Please note:
this title will publish in January 2012. Human Resource Management for Hospitality, Tourism and Events takes
an integrated look at HRM policies and practices in the tourism and hospitality industries. Utilising existing
human resource management (HRM) theory and practice, it contextualises it to the tourism and hospitality
industries by looking at the specific employment practices of these industries, such as how to manage tour reps
or working in the airline industry. It initially sets the scene with a broad review of the evidence of HRM practice
within the tourism and hospitality industries. Having identified the broader picture, the text then begins to focus
much more explicitly on a variety of HR policies and practices such as: . Recruitment and selection: the eGects
of ICT, skills required specific for the industry and the nature of advertising . Legislation and equal
opportunities: illegal discrimination and managing diversity . StaG health and welfare: violence in the
workplace, working time directives, smoking and alcohol and drug misuse . Remuneration strategies in the
industry: the 'cafeteria award' approach, minimum wage and tipping Human Resource Management for
Hospitality, Tourism and Events is illustrated throughout with both examples of best practice for prescriptive
teaching and discussion, and international case studies to exercise problem solving techniques and
contextualise learning. It incorporates a user friendly layout and includes pedagogic features such as: chapter
outlines and objectives, HRM in practice - boxed examples, reflective review questions, web links' discussion
questions and further reading. Accompanying the text are online supplementary lecturer materials including
downloadable figures from the book, PowerPoint slides, further cases and extra exercises and points for
discussion. An integrated look at HRM policies and practices in the tourism and hospitality industries A
comprehensive...
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L earn  th e N au tical R u les o f  th e R o ad : A n  Exp ert Gu id e to  th e C OL R EGs f o r A ll                                       
Y ach tsmen  an d  M arin ers      
Fernhurst Books Limited. Paperback. Book Condition: new. BRAND NEW, Learn the Nautical
Rules of the Road: An Expert Guide to the COLREGs for All Yachtsmen and Mariners, Paul B.
Boissier, Expert information for yachtsmen and...
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P ro grammin g in  D   
Ali Cehreli Dez 2015, 2015. Buch. Book Condition: Neu. 264x182x53 mm. This item is printed on
demand - Print on Demand Neuware - The main aim of this book is to teach D to readers...
Sav e P DF » 

Go d  L o v es Y o u .  C h ester Blu e           
Henry and George Press. Paperback. Book Condition: New. Ursula Andrejczuk (illustrator).
Paperback. 140 pages. Dimensions: 8.0in. x 5.2in. x 0.3in.BEAUTIFUL NEW ILLUSTRATIONS
BRING THE STORY TO LIFE!A charming book about a mysterious bear that shows...
Sav e P DF » 

P sy ch o lo gisch es Testv erf ah ren        
Reference Series Books LLC Nov 2011, 2011. Taschenbuch. Book Condition: Neu. 249x191x7
mm. This item is printed on demand - Print on Demand Neuware - Quelle: Wikipedia. Seiten:
100. Kapitel: Myers-Briggs-Typindikator, Keirsey Temperament Sorter, DISG,...
Sav e P DF » 

M u sic f o r C h ild ren  w ith  H earin g L o ss:  A  R eso u rce f o r P aren ts an d  Teach ers                         
Oxford University Press Inc, United States, 2014. Paperback. Book Condition: New. 228 x 156
mm. Language: English . Brand New Book. Written by an expert in the field who is both a
teacher and a...
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Bu lly ,  th e Bu llied ,  an d  th e N o t- So  In n o cen t By stan d er:  Fro m P resch o o l to  H igh                            
Sch o o l an d  Bey o n d : Breakin g th e C y cle o f  Vio len ce an d  C reatin g M o re Deep ly                                  
C arin g C o mmu n ities     
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents
Do w n lo ad  eP u b  »       

Kin gf ish er R ead ers:  Vo lcan o es ( L ev el 3:  R ead in g A lo n e w ith  So me H elp )                                
( U n ab rid ged )     
Pan Macmillan. Paperback. Book Condition: new. BRAND NEW, Kingfisher Readers: Volcanoes
(Level 3: Reading Alone with Some Help) (Unabridged), Claire Llewellyn, For the first time,
Kingfisher brings its expertise in beautifully-designed, trusted non-fiction to the
Do w n lo ad  eP u b  »       

Wh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to  Early  C h ild h o o d                                       
Ed u catio n ,  En h an ced  P earso n  Etext w ith  L o o se- L eaf  Versio n  - -  A ccess C ard                                  
P ackage
Pearson, United States, 2015. Book. Book Condition: New. 10th. 250 x 189 mm. Language:
English . Brand New Book. NOTE: Used books, rentals, and purchases made outside of
Pearson If purchasing or renting from companies
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C o mp u ter Q & A  98 w it -  th e ch allen ge w it kin g( C h in ese Ed itio n )                  
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aQer the shipment.Publisher: Twenty-first Century Press Pub. Date
:2007-2-1. This is a collection of scientific knowledge
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H ard  U p  an d  H u n gry :  H assle Free R ecip es f o r Stu d en ts,  b y  Stu d en ts                        
Ebury Publishing. Paperback. Book Condition: new. BRAND NEW, Hard Up and Hungry: Hassle
Free Recipes for Students, by Students, Betsy Bell, This student cookbook stands out from all
the others on the market. It doesn't
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